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Research Associate

PERSONAL
Date of Birth: 3 January 1952
Citizenship: Canadian, British
Family Partner
Home la Offham Road, Lewes, East Sussex BN7 2QR UK (t. +44 (0) 1273 478930)
EDUCATION
PhD (1984) PhD in Communication, Simon Fraser University. Dissertation: ‘Industrial
Strategies and the Communication/Information Sector: An Analysis of
Contradictions in Canadian Policy and Performance’, SSHRC Doctoral
Fellowship
MA (1980) MA in Communication, Simon Fraser University
MSc (1976) MSc in Social Psychology, London School of Economics and Political Science
BA (1974) BA Honours in Psychology, University of Manitoba
CEng (1998) CEng certificate (Chartered Engineer - Electrical), leading to Fellow membership
with Institution of Engineering and Technology (IET) London
EMPLOYMENT
Professor New Media and the Internet, Department of Media and Communications, LSE
(2007-)
Professor Dixons Chair in New Media and the Internet, Department of Media and
Communications, LSE (2001-2006)
Professor Chair in Information and Communication Technology Policy, SPRU - Science
and Technology Policy Research Unit, University of Sussex (1994-2000)
Reader SPRU - Science and Technology Policy Research Unit, University of Sussex
(1988-94)
Administrator Organisation for Economic Cooperation and Development (OECD), Information,

Computers and Communication Policy Division, Paris (1986-7)

Programme on Information and Communication Technologies (PICT), Economic
and Social Research Council (ESRC), London (1985-6)
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Research Associate ~ William H Melody & Associates consultancy, Vancouver (1984-5)

VISITING APPOINTMENTS

Honorary Professor ~ SPRU - Science and Technology Policy Research Unit (SPRU), University of
Sussex (2001-2011)

Honorary Professor ~ LINK (Learning, Information, Networking Knowledge) Centre, Graduate School
of Public & Development Management, University of Witwatersrand,
Johannesburg (2005-2010)

Research Associate ~ Canadian Institute for Advanced Research (CIAR), Program in Law and the
Determinants of Social Ordering (1996-7 part-time)

Visiting Researcher ~ Program in Economic Growth and Policy, ‘Science, Technology and Institutional
Change in a Global Economy’, Canadian Institute of Advanced Research
(CIAR), based at Simon Fraser University (4/1994-9/1994)

Research Intern Telecommunication Development Branch, Canadian Radio-television and
Telecommunication Commission (CRTC), Ottawa (5/1977-8/1977)

RESEARCH INTERESTS

Social, economic and policy issues arising from innovations in ICT
Integration of new technologies into society

Interaction between engineering design and the structure of markets
Sources of regulatory effectiveness and failure

Governance of new media and social interaction on the Internet and off-line
Media and communication literacies

Mediation of social and economic life, theoretical perspectives

SELECTED PROFESSIONAL ACTIVITIES

International Association for Media and Communication Research (IAMCR)

Member, Scholarly Review Committee (2008-)

Member, Finance Committee (2010-)

Co-Chair, Media and Communication Policy Task Force (2010-)

Past President (2008-10)

President and Chair of International Council and Executive Board (2004-8)
President, Communication Technology Policy Section (1991-5)

Member IAMCR (1984-present)

Other Professional Associations

American Economics Association (AEA)

Association for Evolutionary Economics (AFEE)

Canadian Communications Association (CCA)

European Association for Evolutionary Political Economy (EAEPE)
Institution of Engineering and Technology (IET)

International Communications Association (ICA)

Media, Communication and Cultural Studies Association (MeCCSA)
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UK Academy for Information Systems

European Network for Communication and Information Perspectives (ENCIP)

Chair, European Communication Policy Research (EURO CPR) Conference Scientific Committee
(2008-present)

Steering Committee (2002-7)
Board of Directors, Founding Member ENCIP (1991-8)

Economic and Social Research Council (ESRC)

Postgraduate Training Board Vice-Chair (2000-2)

Postgraduate Training Board (1998-2002)
Postgraduate Training Board, Recognition Panel Chair (2000-2)
Postgraduate Training Board, Recognition Panel member (1999-2002)
Postgraduate Training Board CASE Studentship Competition Panel Chair (2001-2)
Postgraduate Training Board CASE Studentship Competition Panel (1999-2)

Advanced Course Studentship Panel member, Science, Technology and Innovation Studies (1997)

Virtual College Research Themes on Economics, Geography and Political Science (1997-8)

Editorial Responsibilities
Current
Advisory Board, ICA Sub-Disciplinary Encyclopaedias (2010-), Published by Wiley-Blackwell

Co-editor, ICA Sub-Disciplinary Encyclopaedia of Digital Communication and Society (with Peng Hwa
Ang, NTU Singapore) (2011 for completion 2014), published by Wiley-Blackwell

Editorial Board: Palgrave Series on Global Media Policy and Business (2011-)

Editorial Board, Communication Yearbook 37, 1CA (2011-12)

Former

Advisory Board, Bloomsbury Academic Publishers (2008-2011)

Editorial Board, Palgrave Macmillan Series in International Political Communication (2006-2009)

Advisory Board Member, ‘Innovation in the 21% Century’ Series, edited by Angel J. Salazar,
Manchester Metropolitan University, World Scientific Publishing (2010-11).

Editorial Board, Communication Yearbook 34, ICA (2008-9)

Area Editor, Communication Technology, The International Encyclopedia of Communication, Wiley-
Blackwell for ICA (2005-8).

Journal Editorial Boards (at various times):

Communications & Strategies (Editorial secretariat 2010-12)

Continuum: Journal of Media and Cultural Studies

Global Media Journal — Canadian Edition

Info: The journal of policy, regulation and strategy for telecommunications, information and media
Information Economics and Policy (to Dec 2010)

Industrial & Corporate Change

Information and Communication Technologies and Human Development.

Information Technologies and International Development (emeritus member from 2010)
International Journal of Communication (Annenberg)

New Media & Society

Perspectives on Global Development & Technology

Prometheus

La Revue européenne des médias

Telecommunications Policy (and Book Review Editor) (to 1999)
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The Information Society: An International Journal
The Southern African Journal of Information and Communication (to 2009)

Reviewer for many journals, funding bodies and publishers in the fields of media and communication
and science and technology policy studies including European Research Council, European Science
Foundation, European Research Council, SSHRC Canada, Academy of Finland, University of Tampere,
United Nations Commission on Transnational Corporations, Centre for Tele-information, Technical
University of Denmark, TNO Delft, Department for International Development, Agence Nationale de la
recherché (France), ESRC, EPSRC and AHRC.

Additional Research Affiliations
Current:

European Research Council (ERC) Large Grants Panel SH2 Institutions, Values and Beliefs and
Behaviour (sociology, social anthropology, political science, law, communication, social studies of
science and technology) Member, 2009-11.

Institute of Development Studies (IDS), Sussex, Fellowship Review & Promotions Board, Member
(2009-).

Emergent Issues in Information and Knowledge Management (IKM) and International Development,
Directorate General for International Cooperation, Dutch Ministry of Foreign Affairs administered by
Association for Development Training and Research Institutes (EADI), Member (2007-12).

Scientific Advisory Council, LIRNEA4sia, Colombo, Sri Lanka (201 1-present).

Advisory Board, The New Transparency: Surveillance and Social Sorting, SSHRC Major Collaborative
Research Initiative, 2008-2015, led by Professor David Lyon, Queens University, Ontario (2008-
present)

Past Affiliations:

Scientific Commission, Internet Interdisciplinary Institute (IN3), Universitat Oberta de Catalunya,
Barcelona (2003-2011)

Advisory Board, Asia Media Information and Communication Centre (AMIC), Singapore (2005-2011)
Advisory Board, LIRNEA4sia, Colombo, Sri Lanka (2006-2010).

Advisory Board, Center for Advanced Studies and Research in Information and Communication
Technologies & Society, University of Salzburg (2005-2011)

Trustee, Institute of Development Studies (IDS), Sussex including, Nominations Committee, Building
Space Task Force, Fellowship Review & Promotions Board (1999-2009)

Strategy Council, Global Alliance for Information and Communication Technologies and Development
(GAID) (2006-2010)

Advisory Board, Re-Design Project in the Countering Terrorism in Public Places, EPRSC, ESRC,
AHRC funded research programme, project led by Cerwyn Moore, University of Birmingham (2008-
2010)

Advisory Group, Proboscis, London, www.proboscis.org.uk (2006-2010)

Member, MARCEL (Multimedia Art Research Centres and Electronic Laboratories)
http://www.mmmarcel.org/ (2006-2010)
Working Group, International Internet Preservation Consortium (2004-7)

Steering Committee, Instituto del Tercer Mundo (Third World Network), Uruguay (2004-6)
Advisory Panel, iSociety Programme, Work Foundation, London (2003-4)

Advisory Group, Centre for Net-based Collaboration and Learning, Roskilde University (2001-2)
Advisory Board, Digital Technologies Programme, Institute for Public Policy Research (2001-2)
Advisory Board, Imfundo: Partnership for IT in Education, London (2000-1)

International Expert, Swedish Transport and Communication Research Council (1997-9)

Information Engineering Committee of the Public Affairs Board, Institution of Electrical Engineers
(IEE) (1996-9)

Committee on National Site Licensing for Journal Publishers, Higher Education Funding Council for
England (HEFCE) (1994-6)
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Advanced Communication Technologies and Services Horizontal Actions Technical Evaluation Panel
Chair, European Union Fourth Framework Programme, Brussels (1995)

European Commission Trade and Electronic Data Interchange Systems (TEDIS) Programme, UK
Evaluator (1993)

Advisory Committee, British Library, Information UK 2000 project (1990)

Conference Organisation
Member, External Panel Organising Committee for ICT4D2012, Atlanta.

Co-organiser of two panels for ICT4D2010 pre- and post-Conference events with Ann Light, Sheffield
Hallam University on ‘Reflections and Conclusions: ICTD 10 years beyond the Millennium’ and
‘Conceptions of Accountability in Policy and Practice, at Royal Holloway, University of London,
December 2010.

Chair, Local Organising Committee, Media, Communication and Cultural Studies Association
(MeCCSA) Annual Conference hosted by LSE, 6-8 Jan 2010.

Conference co-Chair, Department of Media and Communications, LSE Fifth Anniversary Conference,
Media, Communication & Humanity, London (Sept. 2008)

Conference Chair, International Association for Media and Communication Research (IAMCR),
Congress, University of Stockholm (July 2008)

Conference Chair, IAMCR Conference, Paris (July 2007)

Conference Chair, IAMCR Congress, Cairo (July 2006)

Conference Chair, IAMCR Conference, Taipei (July 2005)

Advisory Board, World Congress on Communication for Development, Rome (2006)

Programme Coordination Team, Global Knowledge Partnership (GKP), Action Summit, Global
Knowledge II Conference, Kualu Lumpur, (1999-2000)

Technical Advisory Committee, Economic Commission for Africa, Africa Development Forum (1999)

Conference Chair, Institution of Electrical Engineers/Buy IT Conference on Building Trust in Electronic
Commerce, London (1998)

Organising Committee Chair, OECD/EU/IEE Workshop on the Economics of the Information Society,
London (1997)

Scientific Programme Committee, ConTel Conference on Telecommunications, Croatian
Telecommunications Society, Zagreb (1993-6)

Scientific Committee, Telecommunications, Informatique, Audiovisuel: Le Temps des Alliances,
IDATE 14th International Conference, Montpellier (1993)

Scientific Committee, International Telecommunications Society (ITS) Regional Conference (1993 and
1995)

TEACHING

Programmes/Courses Directed and Taught (at LSE)
Course convenor and lecturer MC413 Communication, Information and Knowledge Systems (2001-)

Course lecturer MC418 Theories and Concepts in Media and Communications II on mediation in theory
and practice and networks in the Internet Age (2012), other lectures on MC408 Theories and Concepts in
Media and Communications I on Media economics and political economy of media in previous years.

Director, MSc in Media and Communications (2009-10)

Director, MSc in Media and Communications: Media and Communication Governance Strand, (2009-
10); Co-Director (2012-)

Director, MSc in Communication, Information and Society,(2001-8), programme withdrawn in 2009-10,
replaced by new governance strand above.

MSc dissertation supervision.

Programmes/Courses Directed and Taught (at SPRU Sussex)
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Director, MSc in ICT Innovation and Policy (1988-99)

Policy Analysis and the Policy-making Process (1988-2000)

ICTs and International Administrative Processes (1988-2000)

Socio-Economic Issues in Information & Communication Technology Policy (1988-2000)
Research Methods in Science and Technology Policy and Innovation Management (1988-95)
MSc dissertation supervision, average of 6 students per year (1988-2000)

Other Teaching

Oxford Internet Institute Summer School, Alleviating Inequality: The Struggle Towards Financing
Mechanisms for ICTs’, Beijing (2005)

Oslo International Summer School in Comparative Social Science Studies, Information and Knowledge
Societies: An Interdisciplinary Perspective, University of Oslo (2002)

Information and Media Society Studies Summer School, Leysin, Switzerland (2001)

External Examiner, University of Westminster MA in Communication (1993-7)

External Assessor, University of Westminster Validation Panel for MA in Communication (1993)
Sessional Instructor, Department of Communication, Simon Fraser University (1978-9)

Lecturer, undergraduate courses in Political Economy of Communication and Research Methods,
Department of Communication, Simon Fraser University (1980 — 1)

Doctoral Supervision (PhD at LSE)

Current

Nina Blackett (Submission planned 2012) Remediating Sickness: The Digitalisation of Medical
Publishing.

Sarah Kamal (Submission planned 2012) Mediated modernity: A post-colonial case study of media
development in Afghanistan, 2002-2010.

Gregory Asmolov (First Year 2011) Fifth Estate and “Governance without Government” in Emergency
Situations (working title) (lead supervisor with B. Cammaerts)

Alex Free (First Year 2011) ICTs, the Internet and Africa: Meeting Social, Political or Economic
Needs? (working title) (lead supervisor with L. Manyozo)

Fionn Dempsey (First Year 2011) Intellectual Property and Formal Ontology (second supervisor with D.
Tambini)

Nicholas Benequista (First Year 2010) ICTs and Development (lead supervisor with L. Manyozo)

Completed

Olugbenga Adesida (Awarded 2005) Intermediating institutions and the diffusion of complex
technological innovations: The case of electronic commerce

Philippe Ross (Awarded 2005) Mediation in new media production: representation and involvement of
audiences/users at NESTA Futurelab

Evangelia Berdou (Awarded 2007) Managing the bazaar: commercialization and peripheral participation
in mature, community-led free/open source software projects

Dorothea Kleine (Awarded 2007) Empowerment and the limits of choice: Microentrepreneurs,
information and communication technologies and state policies in Chile

Shenja Van Der Graaf (Awarded 2009) Designing for Mod Development: User creativity as product
development strategy on the firm-hosted 3D software platform

Helena Johansen (Awarded 2009) Re-Conceptualising Party-Centred Politics in Terms of Market: A
Relationship Marketing Approach

David Brake (Awarded November 2009) ‘As if nobody’s reading’: The imagined audience and socio-
technical biases in personal blogging practice in the UK
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Fréderik Lesage (Awarded November 2009) Networks for art work: An analysis of artistic creative
engagements with new media standards

Yukie Hori (Awarded July 2010) Social networks in the network society: New dynamics of networking
among women’s organizations in Asia

Elizabeth Van Couvering (Awarded July 2010) Search Engine Bias: The Structuration of Traffic on the
World-Wide Web

Indrek Ibrus (Awarded December 2010) Evolutionary Dynamics of New Media Forms: The Case of
Open Mobile Web

Iginio Gagliardone (Awarded December 2010) Development and destabilization: The selective adoption
of ICTs in Ethiopia

Other PhD Supervision

Peter Benjamin (Awarded 2001) "Telecentres and Universal Capability’, Aalborg University (co-
supervisor).

Alison Gillwald, (Awarded November 2009) Wireless: a decade of telecommunications reform in South
Africa, Graduate School of Public and Development Management, University of the Witwatersrand.
Doctoral Supervision (DPhil at SPRU/Sussex)

Sergio Banhos (Awarded 1990 MPhil) The technological merging of computers and telecommunications
and its effects on corporate strategies in the Brazilian IT market

Richard Hawkins (Awarded 1992) Standards for technologies of communication: Policy implications of
the dialogue between technical and non-technical factors

Salvatore Torrisi (Awarded 1995) The organization of innovative activities in European software firms
(joint supervised with Nick Von Tunzelman)

Burt Sadowski (Awarded 1995) Opportunities and constraints for public and corporate networks in post-
reunification Germany

Georgios Stamboulis (Awarded 1995) New technology in the European periphery: The development of
the ICT in Hellas (Greece)

Stephen Pollak (Awarded 1995) Computers, telecommunications and the microbiologist: The online
hunt for microbes

Erik Archambault (Awarded 1996) Inventors, entrepreneurs and the metamorphosis of
telecommunication systems

Jane Millar (Awarded 1996) Interactive learning in situated practice: Factors mediating the new
production of knowledge during iCASE technology interchange

Andreas Credé (Awarded 1997) Technological change and the information society: An examination of
credit risk assessment and cash handling procedures in commercial banks.

Luiz Fernando Ferreira Silva (Awarded 1997) U.S. Cold War foreign policy and satellite
communication: The case of earth station network build-up in Brazil and Argentina

Anga-Thevar Baskaran (Awarded 1998) Technology development in India's space programme, 1965-
1995: The impact of the missile technology control regime

Natasha Constantelou (Awarded 1998) Transformation dynamics in Southern and Eastern Europe: The
emergence of advanced communication networks and services

Michele Javary (Awarded 1999) The economics of power

Ana Arroio (Awarded 2000) Technological Opportunities for Brazilian social development: An
examination of low earth orbit satellite development.

Martin De Saulles (Awarded 2000) Innovation within the service sector: the use of interactive networks
by retailers

David Neice (Awarded 2001) Conspicuous contributions: Signs of social esteem on the Internet

Daniel Paré (Awarded 2001) Internet governance in transition: Just who is the master of this domain?
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Uta Wehn de Montalvo (Awarded 2001) Crossing organisational boundaries: Prerequisites for spatial
data sharing in South Africa

Jennifer Gristock (Awarded 2002) Organisational virtuality and the UK newspaper industry: A study of
a system of innovation as a system of mediation

Gillian Marcelle (Awarded 2002) Technological capability building and learning in the developing
world: The experience of African telecommunication companies

Byung-Keun Kim (Awarded 2003) The political economy of the internet system evolution (joint
supervised with W E Steinmueller)

Allison Murray (Awarded 2003 MPhil) Public private partnerships in the internet-based services sector
in developing countries

PhD External and Internal Examining

UK: Birkbeck College University of London, City University London, Goldsmiths College London,
University of Cardiff, University of Edinburgh, Loughborough University (2), University of Newcastle,
Stirling University, University of Westminster, University of Manchester Institute of Science and
Technology.

Overseas: University of Maastricht, The Netherlands, Delft University of Technology, The Netherlands,
University of Oslo, Norway (2), Roskilde University, Denmark, Simon Fraser University, Canada,
Dublin City University, Ireland, School of Law and Political Science, Open University of Catalonia,
Spain.

University of London Internal Examiner, eight (2001-); University of Sussex Internal Examiner, six
1988-2000)

ADMINISTRATIVE/MANAGEMENT RESPONSIBILITIES

LSE
Member Promotions Committee (2011-)
Elected Academic Governor and Council Member (2005-8, re-elected 2008-10)
Pro-Directorship Selection Committee (2008-2010)
Equality and Diversity Committee (2007-2010)
Audit Committee (2009-2010)
External Affairs Committee (2004-8)

Co-Director EDS-LSE Innovation Research Programme - £1m (2005-10)

Academic Planning and Resources Committee (2001-4)

Department of Media and Communications, LSE
Examinations Sub-Board Chair Lent Term (2012-)
Director of Graduate Studies (2009-10) and Director, PhD Programme, Lent Term (2009-10)
Head of Department (2006-9)
Director, PhD Programme in Media and Communications (2006-8)
Acting Head of Department replacing Silverstone on sabbatical (2003-4)

Member, POLIS Steering Committee and Board, Department of Media and Communications (2006-
2009)

Editor, Media and Communications Electronic Working Paper Series 2007-10.
Department Teaching and Learning Committee (2002-6)

MSc Programme Teams, Communication, Information and Society and Communications Regulation and
Policy (2006- 2010)
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SPRU Science and Technology Policy Research, Sussex University (1988-2000)
Research Director (1999—-2000)
Director of Graduate Studies (1995-7)
Director of External Communication (1993-5)
Co-director, Information, Networks & Knowledge Research Centre (1998-2000)
Director, Centre for Information and Communication Technologies, (1988-98)

Working Group, University of Sussex, Vice-Chancellor’s Research Excellence Assessment (responsible
for overseeing submissions by Socio-legal Studies, Sociology, Media Studies, Economics, and Social
Anthropology) (2001)

Research Degree Examination Board, University of Sussex (1999-2000)
University of Sussex Graduate Studies Committee (1995-7)
University of Sussex Sasakawa Scholarship Committee, (1996-9)

University of Sussex Validation Panel, BSc in Technology and Communication, Ravensbourne College
of Art and Design (1997-2001)

AWARDS

Best paper, International Association for Mass Communication Research Conference (IAMCR),
Communication Technology Section, Ljubljana (1990)

Scholar in Residence, School of Business, Queen’s University, Ontario (1988)
Best Theoretical Article, Canadian Journal of Communication (1984)

SSHRC Doctoral Fellowship (1980-3)

LARGE RESEARCH GRANTS

Title: Not Just Talk: Practice, Power, Knowledge and Information and Communication Technologies
(TIPPI)

Collaborator: Dr. Evangelia Berdou, Institute of Development Studies, Sussex

Funder: Institute of Development Studies (2012-13) for preparation of large external bids to funders.
Amount: £100,000 from August 2012.

Title: Socio-Economic Impact Assessment for Research Projects (SEQUOIA)

Collaborator: Dr. Paolo Dini, Department of Media and Communications, Senior Research Associate,
LSE is Lead Partner, Mansell works closely with Dini to generate projects and contributes 3% of her
time to this project.

Funder: European Commission (2010-2012)

Amount: €500K of which €150K to LSE

Title: Open Philosophies for Associative Autopoietic Digital Ecosystems (OPAALS),

Collaborator: Dr. Paolo Dini, Department of Media and Communications, Senior Research Associate,
LSE is Lead Partner, Mansell was Dini’s line manager

Funder: European Commission (2007-10)

Amount: €9m of which €1.5m to LSE

Title: International Knowledge Management — Emergent (IKM-E)

Collaborator: Mansell is on Steering Committee

Funder: Dutch Ministry of Foreign Affairs and administered by the European Association for
Development Training and Research Institutes (EADI), 2007-2012

Amount: €5m

Title: Digital Business Ecosystems (DBE)

Collaborator: Dr. Paolo Dini, Department of Media and Communications, Senior Research Associate,
LSE was Lead Partner, Mansell was Dini’s line manager

Funder: European Commission, Integrated Project (2003-6)

Amount: LSE component €350,000
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Title: ICTs for Development — Universal Service and Telecommunications

Collaborators: Mansell was Principal Investigator, Professor William H Melody and Claire Milne,
Consultant

Funder: International Development Research Centre (IDRC) Canada (Jan-Mar 2006)

Amount: CAN $70,000

Title: Cyber Trust and Crime Prevention Foresight Project

Lead Institute: LSE Mansell as leader of all social science contributions to project
Funder: Office of Science and Technology (OST), Foresight (2003-4)

Amount: £25,000

Title: Growth-Nodes in Knowledge-based Europe (G-NIKE)
Lead Institute: IN3 University of Catalonia, Barcelona
Funder: European Commission (2002-3)

Amount: £40,000 to LSE

Title: E-Commerce with Developing Countries

Lead Institute: LSE Mansell was Principal Investigator, with Institute of Development Studies, Sussex
Funder: UK Department for International Development (2001-3)

Amount: £195,700

Title: Socio-economic Trends Assessment for the Digital Revolution (STAR)

Lead Institute: Databank Consulting, Milan, with SPRU Sussex — Mansell as coordinator of academic
research

Funder: European Commission, 5" Framework, Information Society Technologies (IST) Programme,
Key Action II Electronic Commerce (2000-3)

Amount: €2.9 m of which 39% to SPRU

Title: The Economic Importance of Electronic Networks

Lead Institute: LSE Mansell was Principal Investigator

Funder: Prime Minister’s Strategy Unit, Cabinet Office Preparation of a Report on— August 2002,
Amount: £29,345

Title: Forecasts and Assessment of Advanced Communication Technologies and Services and
Recommendations (FAIR)

Lead Institute: Databank Consulting, Milan, with SPRU Sussex — Mansell as coordinator of academic
research

Funder: European Commission, DGXIII 4th Framework Advanced Communication Technologies and
Services (ACTS) Programme (1995-8)

Amount: € 3 m of which 35% to SPRU

Title: Assessment of Telematics Programme (ASSENT)

Lead Institute: Smith Systems Engineering plc first two years, SPRU Sussex - Mansell final year was
coordinator of large scale multi-country survey (1996-9)

Funder: European Commission, DGXIII, 4th Framework Telematics Programme

Amount: €1.5 m of which 25% to SPRU

Title: Prospectus for GAIT - Global Access to Information Technologies
Lead Institute: SPRU Sussex Mansell was Principal Investigator

Funder: International Development Research Centre (IDRC) Canada (1999)
Amount: CAN$ 20,000

Title: Knowledge Societies: IT for Sustainable Development

Lead Institute: SPRU Sussex Mansell was Principal Investigator and Co-ordinator
Funder: UNCTAD on behalf of United Nations Commission for Sustainable Development
Amount: US$ 27,500

Title: Net Compatible: Virtual Communities, Intelligent Agents and Trust Service Provision for
Electronic Commerce,

Lead Institute: SPRU Sussex Mansell was Principal Investigator

Funder: NCR Financial Services Knowledge Laboratory, London (1998)

Amount: £50,000

Title: The New Telecommunications in the Netherlands
Lead Institute: SPRU Sussex Mansell was Principal Investigator

10
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Funder: Rathenau Institute, (formerly Netherlands Office of Technology Assessment) (1995)
Amount: (€35,000)

Title: Electronic Procurement: Stage 1 Report

Lead Institute: SPRU Sussex Mansell as Principal Investigator with L. D’ Adderio, J. Molas-Gallart
Funder: Ernst & Young and European Commission (1995)

Amount: £50,000

Title: Intellectual Property Rights: The Development of Information Infrastructures for the Information
Society

Lead Institute: MERIT, Maastricht and SPRU Sussex Mansell

Funder: European Parliament, Scientific and Technological Options Assessment (STOA) Programme
(1995)

Amount: Approx. €30,000

Title: Employment and Telecommunications

Lead Institute: SPRU Sussex Mansell was Principal Investigator

Funder: International Labour Office, Principal Contractor, Geneva (1995)
Amount: US$ 20,000

Title: Media and Advanced Communication Services

Lead Institute: Technology Investment Partners, Paris with SPRU Sussex Mansell and Silverstone were
coordinators of academic research

Funder: Commission of the European Communities, Socio-Economic and Technical Impact Assessment
& Forecasts, RACE 11 (1993)

Amount: £30,000

Title: Earth Observation Data Policy for Europe

Lead Institute: Logica Space and Communications Ltd and SPRU Sussex Mansell was Principal
Investigor with S. Paltridge and R. Hawkins

Funder: Commission of the European Communities, DG-XII (1992)

Amount: €150,000

Title: Transnational High Speed Data and Digital Video Communications, Perspectives on Advanced
Communications for Europe PACE *90

Lead Institute: SPRU Sussex Mansell was Principal Investigator and Co-ordinator

Funder: Commission of the European Communities (1990)

Amount: €50,000.

SMALLER CONSULTANCIES AND PROJECTS

British Telecom, preparation of Expert Witness evidence in British Telecommunications plc (“BT”) and
TalkTalk Telecom Group Limited v Secretary of State for Business, Innovation and Skills (“BIS”) in the
matter of an intended claim, (with W. E. Steinmueller), 1 July 2010 (£22,000) and January 2011
(£20,500).

Advancing knowledge-intensive entrepreneurship and innovation for growth and social well-being in
Europe (AEGIS) Integrated Project, Theme 8 Socio-economic Science and Humanities, European
Commission, Mansell named expert with SPRU (2008-10)

Countering Terrorism in Public Places Research Programme Director, IDEAS Factory Sand-Pit,
EPSRC £10,000 (2006)

E-Commerce for Developing Countries. Assessing the Models and Experience World Bank, One Day
Training Programme with William H Melody, Washington DC, US$ 1,700 (2005)

Information Society Strategy for Latin America and the Caribbean, for WSIS, United Nations CEPAL
Expert Advice, €5000 (2005)

Contribution to World Report onTowards Knowledge Societies, UNESCO, US$ 15,000 (2003)
Visions of the Information Society International Telecommunication Union, US$ 5,000 (2003)
Digital Divide Commonwealth Secretariat, IT Expert Group, London, £5,000 (2001)

11
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Electronic Commerce and the Emerging Economies, OECD Workshop Dubai and Background Paper,
£5,000 (2000).

Programme coordination for Global Knowledge Partnership Action Summit, Global Knowledge 11
Conference, British Council with International Development Research Centre (IDRC), Kuala Lumpur,
£10,000 (2000).

Systems of Innovation, International Development Research Centre (IDRC), Background Paper for a
program sponsored by IDRC and IFIAS, CANS$ 500 (1997)

Working Group on IT & Development, United Nations Commission on Science and Technology for
Development, Rapporteur and Commissioned Report Editor, US$ 27,000 (1997)

Foresight Panel on Information Technology and Communications Electronics, Office for Science and
Technology, London, £500 (1997)

Mainframe Computing and Distributed Computing, Maastricht Economic and Research Institute on
Innovation and Technology (MERIT), University of Limburg, The Netherlands and Amdahl
Corporation, €15,000 (1995)

Building South-North Bridges on the Information Superhighway — Towards a Global Agenda for
Collaborative Research and Action, International Development Research Centre (IDRC), Canada
Workshop, Cairo, CAN$ 1000 (1995)

Optical Fibre Grid, Oral Evidence, House of Commons Trade and Industry Committee, Subcommittee
London (1994)

Assessment Indicators and the Impact of Information on Development, Consultative Panel, International
Development Research Centre (IDRC), Canada (1994)

Working Party on Telecommunication and Information Services Policy, OECD, Information, Computers
and Communication Policy Division, Directorate for Science, Technology and Industry, US$ 5,000
(1994)

Electronic Information Services Market and Competitive Strengths and Weaknesses, Department of
Trade and Industry, £10,000 (1994)

Telecommunication in Transition, Development and Interconnection Implications for Central and East
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Speaker, new perspectives in media and communication research, AMIC Annual Conference,
Penang, 17-20 Jul.

‘Collective Action, Institutionalism and the Internet’ (2006) Paper presented to the ‘Institutional
Transformations for the 21% Century Economy: Theory, Practice and Policy’ session, Association for
Evolutionary Economics (AFEE), Allied Social Science Associations (ASSA), Boston, 6 Jan.

‘Alleviating Inequality: Struggles Over ICT Financing Mechanisms’ (2005) Chair and speaker, IFRD
World Forum on the Information Society, IAMCR Panel 2 Transfer of Information Technology and
Knowledge: Development & Underdevelopment, Renaissance Tunis Hotel, 14 Nov., Tunis.

‘Moving towards evidence based policy formulation and regulation: The significance of ICT
indicators for African development, Research ICT Africa! Policy Dialogue’ (2005) Invited
Keynote, Link Centre, Wits University,16 Nov., Corinthia Hotel, Tunis.

‘Ambiguous Connections: Entitlements and Responsibilities of Global Networking’ (2005)
Development Studies Association Conference, Invited Keynote, Open University, Milton Keynes,
7-8 Sept.

‘New Media Research and Training Challenges’ (2005) Asia Media Information and Communication
Centre (AMIC) Annual Conference, Invited Speaker, Beijing, 18-21 Jul.

‘Upsides and Downsides of Disciplinary and Interdisciplinary Inquiry’ (2005) Presentation to
Information Systems Department Seminar, LSE, 16 Jun.
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Robin Elizabeth Mansell Curriculum Vitae

‘ICTs for Development’ (2005) Canadian Communications Association Conference, Plenary
Speaker, London Ontario, 2-4 Jun.

‘World Summit on the Information Society: Government, Business and Civil Society Policy Dialogue’
(2005) International Communications Association Conference 2005, Panel Speaker, New York, 26-30
May.

‘Trust and Crime in Information Societies’ (2005) Info Rights Salon, Department of Information
Studies, University of Toronto, Toronto, 31 May, see
http://www.fis.utoronto.ca/research/inforights/Mansell-presentation.ppt

‘Policy and Regulation for Security: What are the limits?’ (2004) Public lecture presented as
part of the Manchester University Press Centenary Public Lecture series, Manchester Business
School, 24 Nov.

‘EU Multi-actor Governance - Information & Communication Policy’ (2004) Lecture presented at
‘The Multi-stakeholder Approach in Information and Communication Policies: Global strategies, local
authorities, business interests and citizens’ practice from Geneva to Tunis’, Venice 23 Nov.

‘Metadata, Internet Mediation and Power’ (2004) Paper presented at the IAMCR Conference,
Communication Technology Policy Section, Porto Alegre, 25-30 Jul.

‘Cybertrust and Crime Prevention: Troubling Issues for Privacy Protection’ (2004) Invited paper
delivered to ‘The Value of Information in Networked Contexts, International Video-Conference in
collaboration with Haifa University and Columbia University, LSE, 2 Feb.

‘Global Information Societies: Conceptual Tools and Contending Research Agendas’ (2003) Lecture
presented to the Annenberg School for Communication, University of Southern California, 4 Dec.

‘E-Business and Empowerment: the internet and the individual’ (2003) Lecture presented to the ACU
(Association of Commonwealth Universities) General Conference, Belfast, 2 Sept.

‘The Internet and Society: missing conceptual tools for policy’ (2003) First Annual Lecture of
the Centre for Information and Communication Technologies and Society (ICT&S), University
of Salzburg, 21 May.

‘Inside the Communication Revolution: after the .com euphoria’ (2003) presentation to the Leipzig
World Telecommunications Day conference, University of Leipzig, Leipzig, 14 May.

‘World Summits and Information Societies: Missing Conceptual Tools for Policy’ (2003) Lecture
presented at the University of Halle, nr. Leipzig, 13 May.

‘World Summit on the Information Society: Another case of ‘technology push’? (2003) Lecture
presented to the School of Communication, Simon Fraser University, Burnaby, 29 Apr.

‘World Summits and Information Societies: Missing Conceptual Tools for Policy’ (2003)
Keynote Speaker, ‘New Media and Everyday Life in Europe’ EMTEL Conference, LSE, 23-26
Apr.

‘The Internet, Globalisation and Human Rights: Policy Challenges’ (2003) presentation at the ‘Global
eDevelopment: Prospects of Sustainability’ seminar, Information Society Institute, University of
Tampere, Finland, 14 Apr.

‘Convergent Technologies and the Research Challenge’ (2003) presentation to the Postgraduate
Training Event on Communications Policy, AHRB Centre for British Film and Television Studies,
London, 13-14 Mar.

‘A Proper Response to the Global Digital Divide Debate: The E-Commerce Example’ (2003) seminar
presentation to DESTIN, LSE, London, 12 Feb.

‘E-Marketplace Services: Do They Support a Global Marketplace’ (2003) Paper presented at the
Association for Evolutionary Economics Conference, Washington DC, 3-5 Jan.

‘The Internet and the Forces of Capitalism’ (2002) presentation to the Association of Internet
Researchers (AolR) International Conference Internet Research 3.0: NET/WORK/THEORY,
Maastricht, the Netherlands 13-16 Oct.

‘New Media and the Power of Networks’ (2002) Keynote Speaker, DSIAge 2002 conference,
‘Decision Making and Decision Support in the Internet Age’, University College Cork, Ireland,
4-7 Jul.

33



81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.
94.

95.

96.

97.

98.

99.

100.

101.
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‘E-Marketplace Services — Do they support a global market?’ (2002), presentation based on joint
IDS/LSE research project funded by DFID, for the Information Systems Department Conference, ‘IT
and Globalisation’, LSE, 22-23 Apr. (with Daniel Paré).

‘New Media, Global Networks and Human Rights’ (2002) presentation at the International Workshop
on ‘Globalization, New Technologies, Inequalities and Social Well-being Development’, Aalborg
University, Denmark, 4-6 Apr.

‘Emergency Healthcare: An Emergent Knowledge-driven System’ (2002) Paper presented to the
CERI/OECD/DfES/QCA/ESRC Forum ‘Knowledge Management in Education and Learning, Oxford,
18-19 Mar.

‘New Media and Civil Society Organisations — What Can ICTs do?’ (2002) presentation at The Centre
for Civil Society Workshop, LSE, 20 Feb.

‘E-Marketplace Services — What do the e-hub sites deliver?’ (2002) a joint LSE/IDS project funded by
DFID, presentation for 3" Socio-technical Lecture Series, Westminster Business School, 20 Feb.

‘Inside Tier II of the ‘Digital Divide’’ (2001) Paper with and presented by David C. Neice, prepared
for the joint IAMCR-ICA Symposium on the Digital Divide, University of Texas, Austin, 17 Nov.

‘New Media and the Power of Networks’ (2001) First Dixons Public Lecture and Inaugural
Professorial Lecture, The London School of Economics and Political Science, 23 Oct.

‘The Ambiguity of Social and Technical Systems’ (2001) Invited Keynote, for the Critical
Research Information Systems Workshop, University of Salford, 9-10 Jul.

‘Uncertain Transitions: Five Internet Logics’ presentation at the ICA Plenary: Regulating the
Internet: What do we need to know?’ (2001) International Communications Association
Conference, Washington DC, 25 May.

‘The Ambiguity of Social and Technical Systems’ (2001) presentation at Symposium on ‘Media
Research: New Agendas, New Priorities’, Media@lse, 14 May.

‘Social Constituencies and Creative Knowledge Production’ (2001) presentation at the CODE
Conference, Queens’ College, Cambridge, Panel on ‘The Future of Knowledge’, 4-6 Apr.

‘New Media and Society — A Core Issue’ (2001) presentation at the New Media Workshop, LSE, 24
Apr.

‘Deep Structures of Knowledge Societies’ (2001) presentation at a Media@]lse seminar, LSE, Mar.

‘Electronic Commerce Analytical Models: A Translation to the Media Industry’ (2001) presentation
to a Workshop on ‘E-merging Media’, European Communication Council, at LSE, 20 Feb.

‘Uncertain Transitions: The old and the new media’ (2001) presentation at a Media@]lse seminar, LSE,
25 Jan.

‘Net Compatible: The Economic and Social Dynamics of Electronic Commerce’ (2000) Paper
presented at the EURO CPR (Communications Policy Research Conference), 26-28 Mar, Venice (with
I Schenk and W. Edward Steinmueller)

‘New Regulation in Telecommunications: Evolving European Frameworks and the UK Experience’
(2000), Paper prepared for a seminar on ‘New Frontiers for Energy and Telecommunications
Industries: Regulation, Technical Change and Business Strategies’, Federal University of Rio de
Janeiro, 19-20 Oct.

‘Linking Information, Networks and Knowledge for Development’ (1999), Invited Keynote,
conference on ‘New IT and Social Inequality, Centre for International Development and
Conflict Management, University of Maryland at College Park, 16 Feb.

"Towards "Digital Intermediation" in the Information Society' (1999) Paper presented at the
Association for Evolutionary Economics Annual Meeting in conjunction with the Allied Social
Sciences Association, New York, 3-5 Jan. (with R. Hawkins and W.E. Steinmueller).

‘Intellectual Property Rights, Competing Interests on the Internet (1998) Paper presented at the EURO
CPR (Communication Policy Research) Conference, Venice, 15-17 Mar. (with W. E. Steinmueller).

‘Social and Economic Regulation: Mixing Oil and Water’ 1998) Invited Lecture at the conference
‘Paving the Way for a New Communication Policy’, Studies on Media, Information and
Telecommunication (SMIT), Vrije Universiteit Brussel, Brussels, 21 Oct.
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Robin Elizabeth Mansell Curriculum Vitae

‘Media and Communication Research in Britain’ (1998) Invited Plenary Speech, IAMCR 21*
Scientific Conference and General Assembly, University of Strathclyde, Glasgow 26-30 Jul.

“Skills, Networks & IT Applications’ (1998) Lecture presented at the Institution of Electrical
Engineers (IEE) Event Programme, Savoy Place, London, 28 May.

Distributed Information + Networks = Knowledge’ (1998) Invited Lecture, Institute of Development
Studies, Sussex, 15 Jan.

‘Information, Networks & Knowledge - New Research Challenges’ (1998) Invited Lecture at the
Stockholm School of Economics, Stockholm, 27 Jan.

‘The Scarcity - Abundance Dialectic: The Dynamics of Communication and Access’ (1997)
Invited Keynote Speech for the Amsterdam School of Communication Research Opening
Conference, 18-19 Sept.

‘Relocations of Competition in the Field of Information and Communication Technology’ (1997)
Paper presented at the 1997 DRUID Summer Seminar, Skagen, Denmark, 1-3 Jun.

‘Strategies for Maintaining Market Power in the Face of Rapidly Changing Technologies’ (1997)
Paper presented at the Association for Evolutionary Economics Conference, New Orleans, 4-6 Jan.

‘Controlling the Information Gateways: A Political Economy of Innovation for the
‘Knowledgeable Society” (1996) The Third Smythe Memorial Lecture, School of
Communication, Simon Fraser University, Burnaby, Jan.

The New Telecommunications: Policy and Regulatory Changes’ (1996) Paper presented at the
Technical University of Denmark, Center for Tele-Information Course for Telecom Regulators,
Borupgard, Denmark, Feb.

‘Designing the Future, Social Needs, Research Policy and the Information Society’ (1995)
presentation at OST (Observatoire des Sciences et des Techniques), SPRU and Nature International
Colloquium ‘Research Policies for Europe’s Future: Strategies and Perspectives’, Paris, 28-29 Sept.

‘The New Telecommunications in The Netherlands: Strategic Developments’ (1995) presentation at
‘Alternatieve Telecommunicatie Infrastructuren’ Conference, Amsterdam, 26-27 Sept.

‘New Communication Markets: Regulating in the ‘Commodity’ Supply Environment’ (1995) Paper
presented at the International Association of Mass Communication Research (IAMCR) International
Conference, Slovenia, June.

‘De Nouvelles Entreprises Publiques Un Nouveau Service Public’ (1995) Invited Speaker, Institut
Francais des Sciences Administratives, Paris, May.

‘Taking EC Telecommunications Law into the Future’ (1995) Invited Speaker, Academy of European
Law Trier Conference, Nancy, France, Jun.

‘Network Governance and Information Technologies’ (1995) Invited Seminar presentation to Faculty
of Osgoode Hall Law School, Toronto, sponsored by Canadian Institute of Advanced Research
(CIAR), Nov.

‘Science Parks, Experimentation and Strategic Telecommunications Network Provision: The UK
Experience’ (1994), Paper presented at the European Symposium on Research, London.

‘Centres in Transition: SPRU Centre for Information and Communication Technologies’ (1994) Paper
presented at the DORCISS Spring Workshop, ‘Centres in Transition’, May.

‘From Telephony to Telematics Services: Equity, Efficiency and Regulatory Innovation’ (1993) Paper
presented at the European Association for Evolutionary Political Economy (EAEPE) Conference,
Barcelona, 28-30 Oct.

‘From Telephony to Telematics: Equity, Efficiency and Regulatory Innovation’ (1993) PICT
Charles Read Memorial Lecture, London, sponsored by ESRC and British Telecom, May.

‘Public Access, Private Networks and Closed Membership: Electronic Trading Networks in Europe’
(1992) Paper presented at Private Networks and Public Objectives Workshop, Columbia Institute for
Tele-Information, Columbia Business School, New York, 25 Sept.

‘Design Considerations for Global Information Networks’ (1992) Paper presented at the IAMCR
International Conference, Communication Technology Policy Section, Brazil, Aug.
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‘Broadband Telecommunication Strategies: Incremental Change in Europe’ (1992) Paper presented at
the 9th International Telecommunication Society Conference, Sophia Antipolis, 14-17 Jun.

‘Electronic Trading Networks and Interactivity: The Route Toward Competitive Advantage’ (1992)
Paper presented at the 9th International Telecommunication Society Conference, Sophia Antipolis, 14-
17 Jun. (and M. Jenkins).

‘Research and Identification of Joint Projects on Telematics Services’ (1992) two day workshop and
presentations, Telematics Research Centre, Apeldoorn, The Netherlands, Apr. (with C. Freeman, L.
Soete, J. Akkermans).

‘Global Networks: European Strategies & Policies’ (1992) Invited Lecture, British Computer Society,
Brighton, Jan.

‘Policy Research for a Global Networked Economy’ and ‘Prospects and Policies for Electronic
Trading Networks’ (1992) presentations at the University of Calgary, 30 Mar—1 Apr.

‘Electronic Trading Networks: EDI and Beyond’ (1991) Paper presented at the IDATE 13th
International Conference on Industrial Dynamics, Innovation Policies, and New Markets, Montpellier,
France, Nov. (and M. Jenkins).

‘Old Roads and New Signposts: Trade and Policy Objectives in Telecommunication Standards’ (1991)
Paper presented at the 6th European Communications Policy Research Conference, Heemskerk, The
Netherlands, 23-25 Oct. (and R. Hawkins).

‘Transnational Advanced Business Communication: European Perspectives’ (1991) Paper presented at
the 41st International Communications Association Conference, Chicago, 23-27 May.

‘Global Networking: Biases in Communication and Trade’ (1991) CIRCIT Seminar, Melbourne
Australia, September and ‘Global Issues Introduction’ in J. Sinclair (ed.) ‘Broadcasting and its
Regulation in the New Era’, Proceedings of a CIRCIT Conference, Melbourne, Nov., pp. 5-6.

‘European Perspectives and Policies for Advanced Communication’ (1991) presentation at the Centre
for Advanced Study in Telecommunications Seminar, Ohio State University, May.

‘The West looks East: Reformulating Telecommunication Strategies’ (1990) Paper for
‘Telecommunications in a Common European House’, Moscow, 17-21 Dec. and Closing Plenary
Speaker.

‘Plenary Opening Comments on a Paper by Professor J. Halloran’ (1990) and
‘Telecommunication Policies for the Network Economy: New Control Structures and Democracy’,
Paper presented at the 17th International Association for Mass Communication Research Conference,
Ljubljana, 23-31 Aug.

‘European Telecommunications in a Multilateral World: Implications of Liberalisation for the
Evolution of Services’ (1990) Paper presented at the International Communication Association
Conference, Dublin, 25-29 Jun.

‘Restructuring Telecom’s Tariffs: Policy Issues, Trends and Implications’ (1989) Paper presented at
the 4th Annual European Communications Policy Research Conference, Kronberg, 25-27 Oct.

‘Restructuring Telecommunications: New Patterns of Service Market Opportunities’ (1989)
presentation at Conference on ‘Formulating Business Strategies to Capitalise on European
Telecommunication Reforms’, Institute for International Research, Brussels, 15-17 Jan.

‘Telecommunications Network-based Services: A Comparison of Regulatory Frameworks’ (1988)
Paper presented at the 7th International Telecommunications Society Conference, Boston, 29 Jun-1
Jul.

‘Telecommunications Network-based Services: Markets and Regulation in Transition’ (1988) Paper
presented at the International Association for Mass Communication Research Conference, Barcelona,
25-29 Jul.

‘The Political Economy of Research in the Telecommunication-based Service Sector’ (1987) Paper
presented at the joint CCA/ICA/ARCQ Session on Critical Perspectives on the New Technologies in
International Communications, Kingston, Ontario, 22 May.

‘The Contradictory Economics of Intellectual Property’ (1986) Paper presented at the John Logie
Baird Conference on Copyright, Glasgow, Jun. (and W. H. Melody).
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147.
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‘The Bypass Threat: Real or Imagined’ (1985) Paper presented at the Canadian Communication
Association Conference, Montreal, Jun.

‘Introduction to a Bibliography on Communication, Information and Culture’ (1985) Paper presented
at a Seminar on Technology and Culture, Institute for Latin America, Transnational Centre for the
Study of Culture, Lima, Peru (with W. Melody and D. W. Smythe).

‘Contradictions in Canadian Information Policies’ (1984) Paper presented at the XIV Conference of
the International Association for Mass Communication Research, Prague, Aug.

‘Technology and Markets in the Information Sector: Policy Issues and Implications’ (1982) Paper
presented at the Canadian Communication Association Conference, Ottawa (and W. H. Melody and R.
Samarajiva).

‘The ‘Dominant Paradigm’ Communication Research’ (1981), Paper presented at the Canadian
Communication Association Conference, Halifax, Nova Scotia.

‘A Critical Appraisal of Traditional Methods in Communication and Development Policy Research:
The Need for a Contextual Analysis’ (1980) Paper presented at the XXX Annual Meeting of the
International Communication Association, Mexico, May.

SELECTED RESEARCH DISSEMINATION

Industry/User Community Presentations
Keynote/Plenary presentations in bold

148.

149.

150.

151.

152.

153.

154.

155.

156.

157.

158.

‘Communication and Technology: What’s New?’ (2008) Paper presented at a LIRNEAsia Seminar,
Colombo, Sri Lanka, 19 Jan.

‘Discovering the Undiscovered: The Power of Social Media’ (2008) Invited Speaker, NATO
Professional Communication Away-Day, NATO Headquarters, Brussels, 5 Jun.

‘Brainstorming a Research Agenda for UNESCO’s Information and Communication Sector
Programme’ (2007) Workshop Chair and Organiser 20-21 Dec., UNESCO, Paris.

‘Communication and Technology: What’s New?’ (2007) Seminar Speaker, LSE-EDS Innovation
Research Programme, LSE, London, Nov.

‘The New ICT Ecosystem in Europe: Theory, Government Policy and Regulation’ (2007), Session
Chair, Conference on ‘The new ICT Ecosystem and the Way Forward for Europe’ organised by
Professor Martin Fransman, University of Edinburgh, for France Telecom, Paris, 14 Sept.

‘Crossing Boundaries with New Media’ (2007) Introductory remarks for the panel on ‘the
responsibility of the media’, United Nations General Assembly Third Informal Thematic Debate
on ‘Civilizations and the Challenge for Peace: Obstacles and Opportunities’, Invitation by the
President of the United Nations General Assembly, New York, 10-11 May. Translated and
published in Communication Management, 2(4): 5-10, 2007.

‘Interactive Digital Media — Trust, Risk and Crime’ (2007) presentation to Advisory Council on
Impact of New Media on Society (AIMS), Singapore, at the International Institute of Communication,
London, 19 Apr.

‘Security Challenges of Networks: Cyber Trust and Cyber Crime’ (2006) Paper for the EDS LSE
Innovation Research Programme seminar on Security Challenges of Networks, London School of
Economics, 13 Mar.

‘Understanding “Informational Developments”: A Reflection on Key Research Issues’ (2003)
Contributor to report of the UNRISD Workshop, 26-27 Sept 2003, Geneva, UNRISD, 1 Feb. 2006
compiled by M. Powell.

‘Network Security in an Insecure World: Fighting Cyber Crime’ (2005) presentation at LSE-EDS
Conference on ‘Innovation & Productivity: What we know, what we don’t’, EDS Innovation
Conference, LSE, London 13 Dec.

UNESCO 21* Century Talks: Towards Knowledge Societies’ (2005) presentation at UNESCO, Paris,
6 Dec. http://portal.unesco.org/en/ev.php-
URL_ID=31029&URL_DO=DO_TOPIC&URL_SECTION=201.html
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‘Challenges and Opportunities of e-Business in a Global World’ (2005) Invited Presentation, WSA
Content Forum 1: e-business, WSIS, 15 Nov., Tunis.

‘Framing WSIS in Global Governance Processes: Linkages and Follow-up’ (2005) Panelist, [ITeM
Parallel Event, 17 Nov., Kram Centre, Tunis.

‘The WSIS and Global Community —Creativity, Culture and Local Capacity’ (2005) Presentation at
ITID, MIT Press & Berkman Center, Harvard Law School, WSIS Parallel Event, 18 Nov., Kram
Centre, Tunis.

‘Communication Research in the Information Age: Launching the International Researchers’ Charter’
(2005) Chair, IAMCR Parallel Event, WSIS, 16 Nov., Kram Centre, Tunis.

‘Electronic Commerce in Developing Countries’ (2005) World Bank Course Developer and Teacher
(with W. H. Melody), Washington DC, 19 May
http://lirne.net/live/index2.php?option=content&task=view&id=92 &pop=1&page=0 .

‘Educating and Raising Awareness of Governance Company-wide — Do Qualifications and Standards
Accreditation Mean Anything or is There a Need for Third Party Auditing through an Independent Co-
Regulatory Body?’ (2005) Invited Session Chair, InfoSecurity Europe conference, Olympia London,
26-28 Apr.

New Initiatives Project on 'Ubiquitous Network Societies' (2005) Overall Workshop Chair,
International Telecommunication Union, Geneva, 6-8 Apr. see
http://www.itu.int/osg/spu/ni/ubiquitous/workshop.html and
http://www.itu.int/osg/spu/ni/ubiquitous/UNSChairReport.pdf .

‘Knowledge Societies for Whom?’ (2004) Invited Video-Conference Lecture for ‘KnowGlobal
Interaction: Knowledge and Development, Brasilia, Ministry of Education, 6-7 Dec.

‘Cybertrust and Crime Prevention’ (2004) Invited Paper delivered at the ‘Vulnerable Societies:
Research Implications’ European Commission Workshop, Brussels 5 Jul.

‘The Nature of the Information Society: An Industrialized Country Perspective’ (2003) presentation to
the “Visions of the Information Society’ ITU Conference, Geneva, 18-25 Feb.

‘The Future of IPR’ (2002) presentation to ‘Beyond the Backlash: Where Next for the Digital
Economy?’ Demos/IPPR/iSociety/Forum for the Future joint workshop, RIBA, London, 7 Nov.

‘New Media and Civil Society Organisations — What Can ICTs do?’ (2002) presentation at the Ethical
Media workshop, ‘Supporting Southern Voices Online: What role can digital technologies have in
international development?’, The Africa Centre, London, 17 Apr.

‘Mobilising the Information Society: Bridging Digital Divides’ (2001) Paper prepared for the
Conference on Economic and Social Cohesion in the Information Society, Ministry for Economic
Affairs, Bruges 13-14 Sept.

‘Strengthening African Capacity in Knowledge Generation and Distribution: Towards effective “e-
service” policies’ (2001) presentation at the ‘Refresher Study Programme for World Bank Education
(Africa) Task Managers’, Institute of Development Studies, Sussex, 24 Jun.

‘E-Commerce for Developing Countries: Impact, obstacles and policies’ (2001) presentation at a Joint
Seminar on Technological Leap and Sustainable Development, Lse-Lab and DaimlerChrysler Society
and Technology Research Group, LSE, 5 Mar.

‘Information and Communication Technologies for Development: The Digital Divide and
Gender Issues’ (2000), Plenary Speech, Woman’s Forum, Global Knowledge II Conference
Forum, 6-10 Mar., Kuala Lumpur, Malaysia.

‘Who will be the Trusted E-Brokers?’ (1998) a presentation at the First NCR Knowledge Lab Annual
Symposium, Canary Wharf, London, 16 Sept.

‘Universal Access Policies for the European Information Society’ (1998) speech presented on the
occasion of the 5™ Anniversary of the Belgian Institute for Post and Telecommunications (BIPT),
Brussels, 17 Jun..

‘Insurgent or Incumbent Leadership in a Global Market? (1998) After dinner speech at the Andersen
Consulting Roundtable 1, Savoy Hotel, London 18 May.

‘From Scarcity to Abundance and Back Again - The Information Society and Social Exclusion’
(1997) Opening Plenary Paper, UK-Canada Colloquium, Keele University, 23-26 Nov.
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European Information Services Forum (1997) International Institute of Communication, Brussels, Jun.
Invited Commentator.

‘Standards, Security and Encryption: Technical Innovations, Policy and Strategy’ (1996), presented at
OECD Workshops on the Economics of the Information Society, No. 3 Tokyo 4-5 Mar. organised by
the Ministry of International Trade and Industry, Japan, Ministry of Posts and Telecommunications,
Japan, and OECD, Paris.

‘The Relative Maturity of ICT Technical and Institutional Systems’ (1995) presented at OECD
Workshops on the Economics of the Information Society, No. 1, Toronto, 28-29 Jun.

‘The Competitive Prospects of the UK in Electronic Information Services’ (1995) Invited Speaker, UK
Publishers Association, London, Mar.

‘The Design of Policies for Networking Organisations’ (1995) Invited Seminar presentation to
business and government attendees sponsored by Canadian Institute of Advanced Research (CIAR),
Nov.

‘Regulating the Information Highways: Challenges for the Future’ (1994) Invited paper presented to
the Suffolk BT Women’s Network, BT Laboratories, Martlesham Heath, Ipswich, Jan.

‘Should Local and Long Distance Network Operators be Separated’ (1993) paper prepared for
‘Competition and Change in the Local Loop: Challenging the Last Bastion of Monopoly’, IBC
Conference, Cafe Royal, London, 23-24 Mar.

‘Strategic Issues in Telecommunications: Unbundling the Information Infrastructure’ (1994) Invited
background paper, prepared for the International Institute of Communication (IIC) Telecoms Forum,
London, Jan.

‘Information Technology Business Opportunities in Eastern Europe and the Former Soviet Union’
(1994) Chairperson, Opening and Closing Remarks for Conference Sponsored by the Adam Smith
Institute, London 13-14 Oct.

‘International Comparisons of Tariff Structures of Public Telecom Operators’ (1992) paper presented
at Telecom Europa 92, Economic Symposium, International Telecommunication Union, Budapest,
12-17 Oct.

‘Research on Electronic Trading Networks’ (1992) Invited presentation, Association for Payment and
Clearing Services, (APACS), London, Feb.

‘New Telecommunication Network-based Services: Challenges for the 90s’ (1991) Paper presented at
the Economics Symposium TELECOM ‘91, ITU, Geneva, 13-15 Oct. (with D. Ypsilanti).

‘International Experience in Telecommunication Policy’, ‘Telecommunication Policy and Strategy:
European Trends and the UK Case’ (1991) papers presented to the Telecommunications Colloquium
sponsored by the Ontario Department of Culture and Communication, Toronto, Ontario, 10-11 Jun.

‘Cost and Pricing Issues in Telecoms: An Analysis of European Trends’ (1990) paper for the
Conferencia Internacional Sobre Tarifas Telefonicas y Desarrollo de Nuevas Servicios, Madrid, Jan.

‘Information and Telecommunication Technologies: Regional Development Issues and Prospects’
(1987) paper presented to the Information and Telecommunications Technology for Regional
Development seminar organised by the Government of Greece and OECD, Athens, 7-9 Dec.

‘Telecommunication Network-based Services: A Framework for Analysis’ (1987) paper prepared for
an international working group on VANS, Directorate General XIIIb, Commission of the European
Communities, Luxembourg, 29 September, published as Annex to Kiosque, proceedings of the
Working Group, Dec.

Academic Seminars

Academic seminars have been given at numerous universities including:
Bentley University, Boston

Michigan State University

Ohio State University

Simon Fraser University

SOAS, University of London
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Tallinn University

University of Brighton
University of Calgary

University of Halle

University of Leipzig

University of Manchester
University of Manchester Institute of Science and Technology (UMIST)
University of Middlesex
University of Newcastle
University of Salzburg
University of Sussex (non-SPRU)
University of Toronto

University of Westminster
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