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Summary
– Data: a representative (population) survey in  June 2020 of 2000 

Austrians, and data from Austrian portion of the European Social 
Survey in 2015.

– Outcomes: Subjective Unmet Need (SUN) in health care compared 
between 2015 and 2020 and analysis of the determinants of SUN in 
2020.

– Covariates: education/labour market status/ age/SAH, financial 
situation (“difficult managing”)

– Analysis: Multinomial logit analysis of SUN for determinants of different 
types of SUN
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Results
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Fear	of	infection?
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Discussion
– Comparison of COVID/non-covid SUN is a strong element of paper –

shows changes with “normal” (2015)
– Fear of infection seems to play a small role – how does this match 

emergency care utilisation patterns?
– Age important: why no over 65s? What is average healthcare utilisation 

for younger patients (eg under 40)? Why do they report SUN?
– Intro states that 80% of hip/knee replacement procedures were 

cancelled in  April 2020. Seems plausible this explains pattern of results
• Older patients more affected
• Labour market “inactive” people more affected (can’t work due to 

disability)
• Unemployment/income plays little role (unemployment affects 

young), income plays a different role to cancellation of services –
price signal/private care didn’t play a role here.
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Suggestions	for	improvement
– Very clearly written and explained paper
– Clarify interpretation of MNL models: use binary outcomes for covid 

need?
– Explanation for no age gradiant in health care utilisation – routine 

check ups?
– Use of 2015 ESS and 2020 survey is questionable – need a more robust 

defence. 
• Comparison of demographics in 2020/2015. 
• Comparison of outcomes eg non-COVID SUN (are there other 

outcomes that aren’t reported here that are comparable between 
2015/2020)


